Investing with Safety

* Money at Call accounts have risk factors
often indicated by a credit rating of the
providerorganisations. Theseratingsdonot
guarantee areturnof moneybutareonlya
credit rating agency’s opinion, e.g. AAA
means that theinvestmentis considered
more secure than AA. Ensure the rating
refers to the product and not just the
company offering it.

¢ Thehigher thereturnthehigher therisk.

¢ Generally thehigher the return the greater
the restrictions (such as limits on
withdrawals).

Taxation

Interestearned s fully assessable forincome
tax purposesin the yearitisreceived. The
interestsaved onaloan, asaresultof usingan
offset account or a redraw facility, is not
assessableincome and soitisnottaxable.

Security and Risk

Some productsused tohold fundswhichare
required in the short term may be provided
by subsidiary companies of financial
institutions. While these organisations may
havelogos similar to their parent companies
they are not the same. They often do not
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carry the same guarantee as the parent
organisation and may not even have the
same credit rating. There is considerable
competition forinvestors' funds and the use
of logos and names similar to those of
governmentorganisations, parent companies
and other respected bodies does not
necessarily mean thatfundslodged with the
organisation will be safe.

Investors should seek to know with whom
they arelodging their money, be aware of the
costs associated with the products and
understand how to manage risk associated
with theinvestmentbefore fundsarelodged.

NICRI's publications "Safety, Risk & Scams’
and 'Risk Meter’ explain variousinvestment
risksand the time frame generally considered
suitable for the various asset classes.
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What is Money at Call?

Money at Callismoney held in products that
enable the investor to gain access to the funds
atshortnotice and with minimum cost. The
underlying assets of these products would be
shortterm cashinvestments withaduration of
6 monthsorless.

The types of products include financial
institutions accounts, Cash Management
Accounts, high-yield savings accounts, Cash
Management Trusts, Loan Offset Accounts
and loan redraw facilities.

The security and access to money invested in
these products is outlined in the Product
Disclosure Statement (PDS) or terms and
conditions document. These documents
should be read and understood before
investing. If confused, assistance should be
sought from the provider, the National
Information Centre on Retirement Investments
Inc (NICRI), Centrelink's Financial
Information Service (FIS) or Department of
Veterans' Affairs Office.

Advertising mightindicate thata particular
producthasahigh security rating. The credit
rating of the provider aswell astheunderlying
investments of the product should be
considered before money islodged.

Products provided by well known
organisationsare usually considered low risk.
It must be remembered this does not mean
thatmoneylodged is guaranteed.

Features

* Access to your funds is usually available
immediately or within 24 hours by the
following methods:

-over the counter withdrawals;
-withdrawalsby mail;

-telephone withdrawal facilities;
-chequebook facilities;

-cheque payments;

-internet;

- direct transfers into abank account.

Fees for thesemethodsmay vary and should
be detailed in the PDS or other documents
provided.

® Income from other sources, including
pension payments and dividends may be
credited direct to most of these products.

* Theinterestrate offered maybehigher with
some productsbutrestrictions on theaccess
(eg24hoursnotice) or fees may apply.

e Where loan offset or redraw facilities are
used, interest is not earned but interest
payable onan associated loanis reduced.

* Methods of calculating interest can vary
with the products, ratesand options offered.

* Relativelylowriskinvestments.

But Remember...

¢ Interestrateswillgoupand downasratesin
the market change.

* Transaction costs may apply.

* Costs may be affected by balance or by
clientrelationship with financial institution.

¢ Conditions may vary with product and
financial institution.

* Branch counter access may belimited.

* Thereisno capital growth oninvestment
thoughinterest canbe compounded.

Fees

* Low or nil entry or withdrawal fees may
apply.

* Management fees may be charged on the
account balance and are deducted before
returns are added to accounts or account
feesmay be debited tobalanceifapplicable.

Government Income Support

The full balance of the investment is assessed
under the assets test. Incomeis assessed under
thedeemingrules.

For further details contact Centrelink's
Financial Information Service, the Department
of Veterans' Affairs or refer to NICRI leaflet
Deeming Accounts.



